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AUGUST NEWS UPDATES 
 
REASSURANCE CONTACT 
 
The Board of Directors of CONTACT USA has 
finalized the Accreditation Manual for those 
centers who would like to have their 
Reassurance Program accredited and for 
those centers who are doing Reassurance 
programs only and would like to maintain 
accreditation. 
Keep checking our web site for the new 
feature. 
 
WELCOME TO CONTACT 
 
Contact Lancaster has a new Executive 
Director – Jody Anderson.  Jody has taken 
over the duties from Lois Gascho. 
 
CONTACT Pittsburgh has named a new 
Executive Director.  For those of you who 
didn’t know, Jan Glick left CONTACT 
Pittsburgh in April to become the CEO of Big 
Brothers and Big Sisters of Greater 
Pittsburgh.  After an extensive search, the 
CONTACT Pittsburgh board named Christy 
Stuber the new Executive Director. Christy 
has been with CONTACT since she started 
volunteering on the hotline in 2002.   
 
ANNIVERSARY 
 
Contact Martinsville-McHenry County, 
Martinsville, VA celebrates 35 years of 
service to their community in August. 
 
 
 

 
ACCREDITATION 
 
Accreditation site evaluators have been 
busy this year. 
 
So far, the following Helpline programs 
have been accredited by CONTACT USA . 
 

 CONTACT of Chattanooga, 

Chattanooga, Tennessee 

 CONTACT Crisis Line, Dallas, Texas 

 Agora Crisis Center, Albuquerque, New 

Mexico 

 CONTACT Altoona, Altoona, Pennsylvania 

 A Better Way, Muncie, Indiana 

 CONTACT Chattahoochee Valley, 

Columbus, Georgia 

 The Help Center, Bozeman, Montana 

Congratulations to all on your successful 
achievement of reaching the high standards 
of CUSA accreditation. 
 



 
 

 

 
 


